
Collaboration Opportunity: Customer 

Journey Mapping 

Date: [Insert Date] 

To: [Recipient's Name] 

[Recipient's Position] 

[Company Name] 

[Company Address] 

Dear [Recipient's Name], 

I hope this message finds you well. I am reaching out to explore a potential collaboration 

opportunity between [Your Company Name] and [Recipient's Company Name] in the area of 

Customer Journey Mapping. 

As businesses strive to create seamless and positive experiences for their customers, 

understanding the customer journey has become paramount. We believe that by pooling our 

expertise, we could develop innovative strategies that enhance customer engagement and 

satisfaction. 

We propose to organize a joint workshop where both teams can brainstorm ideas, share insights, 

and outline a framework for effective customer journey mapping. This collaboration could lead 

to actionable strategies that benefit both our organizations. 

We would love to discuss this opportunity further at your convenience. Please let us know a 

suitable time for a meeting to explore how we can work together. 

Thank you for considering this opportunity. We look forward to the possibility of collaborating 

with you. 

Sincerely, 

[Your Name] 

[Your Position] 

[Your Company Name] 

[Your Contact Information] 


