
Service Feedback Collection 

Dear [Customer's Name], 

Thank you for reaching out to our support team. We strive to provide exceptional service, and 

your feedback is invaluable to us. Please take a moment to share your thoughts regarding your 

recent experience. 

Your Feedback Matters 

1. How satisfied were you with the service you received? 

• Very Satisfied 

• Satisfied 

• Neutral 

• Unsatisfied 

• Very Unsatisfied 

2. What aspects of the service did you find most helpful? 

3. Do you have any suggestions for improvement? 

Thank you for your time and feedback! 

Sincerely, 

[Your Name]  

[Your Position]  

[Company Name]  

[Contact Information] 


