Updated Refund Policy Notification

Dear Valued Customer,

We are writing to inform you about our updated refund policy, effective as of [Effective Date].
We believe that transparency is key to building trust with our customers, and we want to ensure
you are well-informed of the changes.

Key Changes:
e Returned items must be in their original condition and packaging.
o All returns must be initiated within [number] days of receiving your order.
e Refund processing time has been updated to [number] business days.
e Changes in our refund methods - [mention any new methods or restrictions].

For more details regarding our updated refund policy, please visit our website at [Website URL]
or contact our customer service team at [Customer Service Email/Phone Number].

Thank you for your understanding and continued support.

Best Regards,
[Your Company Name]



