
Enhanced Return Policy Announcement 

Dear Valued Customer, 

We are excited to announce an enhancement to our return policy designed to provide you with a 

more flexible and convenient shopping experience. Effective immediately, we are extending our 

return window to 90 days from the original purchase date, allowing you ample time to make your 

decision. 

In addition, we are pleased to introduce free return shipping on all eligible items. Simply print 

your return label and send your products back to us with no hassle. We want to ensure that your 

shopping experience is as enjoyable as possible. 

If you have any questions or need assistance with your returns, please feel free to reach out to 

our customer service team at [insert contact information]. 

Thank you for being a valued customer. We appreciate your continued support. 

Sincerely, 

[Your Company Name] 

[Your Title] 


