
Notice of Changes to Our Return Policy 

Dear Valued Customer, 

We hope this message finds you well. We are writing to inform you of some important updates 

to our return policy that will take effect on [Effective Date]. 

What's Changing? 

• Extended Return Period: Customers now have [number of days] days to return items. 

• Condition Requirements: Items must be in original packaging and unused to qualify for 

a full refund. 

• Restocking Fee: A fee of [percentage] may apply to certain returned items. 

Why We're Making Changes 

These updates are designed to enhance your shopping experience and provide you with greater 

flexibility when making returns. 

Questions or Concerns? 

If you have any questions regarding these changes, please do not hesitate to contact our customer 

service team at [Contact Information]. 

Thank you for your understanding and continued support. 

Sincerely, 

[Your Company Name] 


