Important Announcement: Product
Discontinuation

Dear Valued Customer,

We hope this message finds you well. We are writing to inform you that, effective [Date], we
will be discontinuing the following product:

e [Product Name]
This decision was made after careful consideration and is part of our ongoing commitment to
provide only the best products to our customers. We understand that this may come as a
disappointment, and we sincerely apologize for any inconvenience this may cause.

We encourage you to explore our other offerings that may meet your needs, such as:

o [Alternative Product 1]
o [Alternative Product 2]

If you have any questions or need assistance, please do not hesitate to reach out to our customer
service team at [Customer Service Contact Information].

Thank you for your understanding and for being a valued customer.
Sincerely,
[Your Company Name]

[Your Company Contact Information]



