Dear Team,

We are excited to announce the introduction of new customer support tools that will enhance our
ability to serve our clients effectively.

New Tools Overview

e Live Chat Support: Instantly connect with customers via our website.
o Ticketing System: Organize and track customer queries better than ever.
o Knowledge Base: Access a centralized hub of resources and FAQs.

Implementation Timeline

The new tools will be rolled out starting October 15, 2023. Training sessions will be held on the
following dates:

e October 5, 2023 - Live Chat Training

e October 10, 2023 - Ticketing System Workshop
e October 12, 2023 - Knowledge Base Overview

Feedback and Support

Your feedback is valuable. Please reach out to the project lead with any questions or suggestions.
Thank you for your dedication to improving our customer experience!

Best Regards,

[Your Name]

[Your Job Title]
[Your Company]



