Dear [Customer Name],

Thank you for taking the time to provide us with your valuable feedback. We truly appreciate
your insights and suggestions.

As a token of our appreciation, we would like to introduce you to an exciting opportunity that
could enhance your experience with our products/services. Based on your feedback regarding
[specific feedback topic], we believe you may benefit from our [related product/service].

Here are some key features of [related product/service]:

e Featurel
o [eature 2
o Feature 3

We would love to offer you a special discount of [percentage/amount] if you decide to explore
this opportunity. Please use the code [promo code] at checkout.

If you have any questions or would like further information, feel free to reach out to us at
[contact information]. We are here to help!

Thank you once again for your feedback and for being a valued customer.

Sincerely,

[Your Name]
[Your Position]
[Your Company]



