
Dear [Customer's Name], 

We hope this message finds you well! We have truly missed you at [Company Name]. As a 

valued customer, we wanted to take a moment to reach out and share some exciting new 

offerings that complement your previous purchases. 

Based on your interest in [Previous Product/Service], we believe you would also love our [New 

Product/Service]. It offers [brief description of the benefits], making it the perfect addition to 

enhance your experience. 

To show our appreciation for your loyalty, we'd like to offer you a special discount of [XX%] on 

your next purchase. Use code [DISCOUNT CODE] at checkout, valid until [Expiration Date]. 

If you have any questions or need assistance, feel free to reach out to our customer service team 

at [Contact Information]. We look forward to serving you again! 

Thank you for being a valued member of the [Company Name] family. 

Warm regards, 

[Your Name] 

[Your Position] 

[Company Name] 


