
Dear [Customer Name], 

We appreciate your loyalty as a valued member of our Loyalty Program. Below is your current 

points statement: 

Points Summary 

Date Description Points Earned Points Redeemed Current Balance 

[Date] [Transaction Description] [Points Earned] [Points Redeemed] [Current Balance] 

Total Points: [Total Points] 

Thank you for being a loyal customer. We look forward to serving you again soon! 

Sincerely, 

[Your Company Name] 

Customer Service Team 


