
Media Engagement Guidelines in 

Emergencies 

Date: [Insert Date] 

To: [Media Outlet/Reporter Name] 

From: [Your Organization Name] 

Subject: Guidelines for Media Engagement during 

[Emergency Situation] 

Dear [Media Outlet/Reporter Name], 

In light of the ongoing [emergency situation], we wish to provide you with guidelines for 

effective media engagement to ensure accurate and responsible reporting during this critical 

time. 

1. Timeliness of Information 

All media inquiries should prioritize obtaining information from trusted sources to ensure the 

timeliness and accuracy of reports. 

2. Fact-Checking Procedures 

Please verify information with our designated spokesperson before reporting. Contact them at 

[Spokesperson Contact Information]. 

3. Sensitivity to Affected Populations 

Coverage should be conducted with compassion and respect for the individuals and communities 

affected by the crisis. 

4. Use of Language 

Kindly avoid sensationalism and ensure the language used is respectful and reflects the 

seriousness of the situation. 

5. Public Safety Considerations 

Be mindful of the implications that media reports can have on public safety and security. 



6. Collaboration with Local Authorities 

We encourage collaboration with local authorities to disseminate accurate and helpful 

information. 

We appreciate your cooperation in adhering to these guidelines and your support in 

communicating effectively during this emergency. Should you have any questions or need 

further clarification, please do not hesitate to reach out. 

Thank you for your understanding and assistance. 

Sincerely, 

[Your Name] 

[Your Title] 

[Your Organization Name] 

[Your Contact Information] 


