
Request for Feedback on Your Onboarding 

Experience 

Dear [Customer Name], 

We hope this message finds you well. We are thrilled to welcome you to [Company Name]! 

Your experience is very important to us, and we would love to hear your thoughts on the 

onboarding process you recently completed. Your feedback will help us improve our services 

and ensure we meet your expectations. 

Your Feedback Matters 

Please take a few minutes to answer the following questions: 

• How would you rate your overall onboarding experience? (1-5) 

• What did you find most helpful during the onboarding? 

• Is there anything we could improve? 

• Any additional comments or suggestions? 

You can reply to this email with your feedback or fill out our feedback form. 

Thank you for choosing [Company Name]. We look forward to hearing from you! 

Best regards, 

[Your Name] 

[Your Position] 

[Company Name] 

[Contact Information] 
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