
Freelance Connectivity Issue Update 

Notification 

Dear [Client's Name], 

I hope this message finds you well. I am writing to provide you with an update regarding the 

connectivity issues I have been experiencing. 

As of [date], I have been encountering [brief description of the issue, e.g., intermittent internet 

service disruptions]. I understand the importance of consistent communication and workflow, 

and I sincerely apologize for any inconvenience this may have caused. 

I am actively working with my service provider to resolve this issue as quickly as possible. I 

anticipate that it will be rectified by [expected resolution date]. In the meantime, please feel free 

to reach me via [alternative communication method, e.g., phone, messaging app] if you need to 

discuss any urgent matters. 

Thank you for your understanding and patience during this time. I appreciate your support. 

Best regards, 

[Your Name] 

[Your Contact Information] 


