
Freelance Connectivity Issue Satisfaction 

Survey 

Dear [Freelancer's Name], 

We value your feedback regarding the connectivity issues you experienced recently. Your 

insights will help us improve our services. 

Survey Details 

Please take a moment to answer the following questions: 

1. How easy was it to communicate your issue? 

Very Easy 

Easy 

Neutral 

Difficult 

Very Difficult 

 

2. How satisfied are you with the timeliness of the response? 

Very Satisfied 

Satisfied 

Neutral 

Dissatisfied 

Very Dissatisfied 

 

3. Was your issue resolved to your satisfaction? 

Yes 

No 

 

4. Any additional comments or suggestions? 

 

 

 

Thank you for your participation! 

Best Regards, 

[Your Name] 

[Your Company] 


