
Connectivity Issue Resolution Proposal 

Date: [Insert Date] 

To: [Client's Name] 

From: [Your Name] 

Subject: Proposal for Resolving Connectivity Issues 

Dear [Client's Name], 

I hope this message finds you well. I am writing to address the connectivity issues that have 

arisen during our recent projects. As a freelancer committed to delivering high-quality work, I 

believe it is essential to resolve these issues promptly to ensure a smooth workflow. 

Identified Connectivity Issues 

• Intermittent internet access affecting project timelines 

• Inconsistent access to collaborative tools 

• Challenges in communication leading to misunderstandings 

Proposed Solutions 

To mitigate these issues, I propose the following solutions: 

• Upgrade to a more reliable internet service provider 

• Utilize alternative communication tools for urgent matters 

• Set up regular check-ins to discuss project progress and address any concerns 

Expected Outcomes 

By implementing these solutions, I anticipate improved connectivity, enhanced communication, 

and ultimately, a more successful collaboration between us. 

I appreciate your consideration of this proposal and look forward to your feedback. Thank you 

for your understanding, and I am eager to resolve these issues to continue our work together 

effectively. 

Best regards, 

[Your Name] 

[Your Contact Information] 

[Your Freelance Business Name] 


