
Feedback Request: Connectivity Issues 

Dear [Client's Name], 

I hope this message finds you well. I am reaching out to collect your feedback regarding the 

connectivity issues you experienced during our recent project. Understanding your experience is 

crucial for improving my services and ensuring a smoother collaboration in the future. 

Could you please take a moment to share your thoughts on the following: 

• What specific connectivity issues did you encounter? 

• How did these issues impact your experience? 

• Any suggestions you have for resolving similar issues in future projects? 

Your feedback is invaluable to me, and I appreciate your help in enhancing my freelance 

services. Thank you for your time, and I look forward to your response. 

Best regards, 

[Your Name] 

[Your Contact Information] 


