
Dear Valued Customer, 

We are excited to inform you about some updates to our Customer Loyalty Program! 

Starting from November 1, 2023, we will be implementing the following changes: 

• Enhanced Rewards: Earn double points for every purchase during your birthday month! 

• Tier Levels: Introducing new tier levels that provide even more benefits as you shop. 

• Exclusive Offers: Access to exclusive sales and promotions for loyalty members only. 

We value your loyalty and commitment to our brand. Please feel free to reach out to our 

customer service team at support@example.com for any questions. 

Thank you for being a part of our community! 

Sincerely, 

Your Company Name 


