
Project Proposal: Customer Journey 

Mapping 

From: [Your Name]  

Email: [Your Email]  

Date: [Date] 

To: 

[Client's Name]  

[Client's Company]  

[Client's Email] 

Introduction 

Dear [Client's Name], 

I am excited to present my proposal for the Customer Journey Mapping project. As a freelance 

[Your Title], I specialize in helping businesses enhance their customer experiences through 

insightful mapping techniques. 

Project Overview 

The objective of this project is to analyze and visualize the customer experience by mapping the 

key touchpoints in the customer journey, identifying pain points, and providing actionable 

recommendations to improve overall satisfaction and engagement. 

Scope of Work 

• Research and data collection on customer behaviors 

• Mapping the customer journey across various channels 

• Identification of key insights and pain points 

• Development of a comprehensive report with recommendations 

Timeline 

The estimated duration of this project is [X weeks/months], starting from [proposed start date] to 

[proposed end date]. 

Budget 



The total cost for this project is [$X], which includes all research, mapping, and reporting efforts. 

Conclusion 

Thank you for considering my proposal. I am confident that my skills and expertise will 

contribute significantly to enhancing your customer experience. I look forward to the opportunity 

to work together. 

Best regards, 

[Your Name]  

[Your Phone Number]  

[Your Website/Portfolio Link] 


