
Final Report on Customer Journey Mapping 

Date: [Insert Date] 

To: [Client's Name] 

[Client's Address] 

[City, State, Zip Code] 

Dear [Client's Name], 

I am pleased to present you with the final report on the customer journey mapping project that 

we undertook together. This report encapsulates our findings and insights through an in-depth 

analysis of your customer experience. 

Executive Summary 

This section provides a brief overview of the project objective, methodology, and key findings. 

Project Overview 

Here we outline the goals established at the beginning of our engagement and the timeline of 

deliverables. 

Methodology 

An in-depth explanation of the methods utilized for our data collection and analysis. 

Key Findings 

A detailed look into the insights gathered from the customer journey mapping exercises. 

Recommendations 

Practical suggestions based on our findings that can enhance the customer experience. 

Next Steps 

A summary of the proposed actions to implement the recommendations provided. 



Thank you for the opportunity to work on this project. I look forward to your feedback and am 

excited about the next steps we can take together. 

Sincerely, 

[Your Name] 

[Your Title] 

[Your Company] 

[Your Phone Number] 

[Your Email] 


