
Invitation to Collaborate on Customer 

Journey Mapping 

Dear [Recipient's Name], 

I hope this message finds you well. My name is [Your Name], and I am a freelance [Your 

Profession/Title] with a passion for helping businesses enhance their customer experience. 

As part of my ongoing efforts to provide valuable insights, I am reaching out to invite you to 

collaborate on a Customer Journey Mapping project. This initiative aims to better understand the 

customer experience through comprehensive mapping, identifying pain points, opportunities for 

improvement, and pathways to foster customer loyalty. 

This collaboration would involve: 

• Defining key customer personas 

• Mapping out the customer journey stages 

• Identifying pain points and opportunities 

• Co-developing actionable strategies to enhance the customer experience 

I believe that your insights and expertise would be incredibly valuable to this project, and 

together, we can create a meaningful impact for your customers. 

Would you be available for a brief call to discuss this opportunity further? I am excited about the 

possibility of working together and look forward to hearing from you soon. 

Best regards, 

[Your Name] 

[Your Contact Information] 

[Your Website or Portfolio link] 


