
Stakeholder Complaint Acknowledgment 

Date: [Insert Date] 

[Stakeholder Name] 

[Stakeholder Address] 

Dear [Stakeholder Name], 

Thank you for reaching out to us regarding your concerns. We acknowledge receipt of your 

complaint dated [Insert Complaint Date], related to [Brief Description of Complaint]. 

We take such matters seriously and have initiated a formal investigation into your concerns. Our 

team will review the details thoroughly and ensure that all relevant information is considered. 

You can expect to hear back from us within [Insert Timeframe] regarding the progress of our 

investigation. If you have any further information or documents to support your complaint, 

please do not hesitate to share them with us. 

We appreciate your patience as we work through this matter and value your contributions as a 

stakeholder. 

Sincerely, 

[Your Name] 

[Your Title] 

[Your Organization] 

[Contact Information] 


