
Stakeholder Update on Service Disruption 

Date: [Insert Date] 

Dear [Stakeholder's Name], 

We hope this message finds you well. We are writing to inform you about a service disruption 

that occurred on [insert date of disruption]. We understand how vital our services are to your 

operations and take such incidents very seriously. 

Details of the Disruption: 

• Nature of Disruption: [Describe the issue] 

• Date & Time of Occurrence: [Insert date and time] 

• Impact: [Describe impact on stakeholders] 

Actions Taken: 

• [Detail corrective measures implemented] 

• [Mention ongoing efforts to resolve the issue] 

We are committed to ensuring that such disruptions do not occur in the future and are working 

diligently to improve our services. We appreciate your understanding and support during this 

time. 

If you have any questions or require further information, please do not hesitate to reach out to us 

at [insert contact details]. 

Thank you for your patience. 

Sincerely, 

[Your Name] 

[Your Position] 

[Your Company] 


