
Client Satisfaction Survey 

Dear [Client's Name], 

We hope this message finds you well. Thank you for choosing our services. We value your 

feedback and would appreciate it if you could take a few minutes to complete this survey to help 

us improve our offerings. 

Survey Questions 

1. How satisfied were you with the quality of our work? (1-very dissatisfied, 5-very 

satisfied) 

2. Was our communication clear and effective? (Yes/No) 

3. Did we meet the agreed deadlines? (Yes/No) 

4. How likely are you to recommend our services to others? (1-not likely, 5-very likely) 

5. What improvements would you suggest for our services? 

Your feedback is crucial for us to serve you better. Please respond to this email with your 

answers. 

Thank you for your time! 

Best regards, 

[Your Name] 

[Your Position] 

[Your Company Name] 


