Remote Work Equipment Troubleshooting
Tips
Dear Team,

As we continue to work remotely, it's important to ensure our equipment is functioning properly.
Below are some troubleshooting tips for common issues:

1. Internet Connectivity Issues

e Restart your router/modem.
o Check for service outages in your area.
e Switch from Wi-Fi to a wired connection if possible.

2. Computer Performance Problems

o Close unnecessary applications to free up resources.
e Run a virus scan to detect any issues.
e Ensure your operating system and software are up to date.

3. Audio/Video Issues on Calls

e Test your microphone and speakers before meetings.
« Check your camera settings to ensure it's properly configured.
o Use headphones to reduce background noise.

4. Software Installation Problems

o Make sure you have the necessary permissions to install software.
e Check for updates and compatibility with your operating system.
o Consider reinstalling the software if issues persist.

If you continue to face challenges, please reach out to our IT support team for further assistance.
Best regards,

Your Name
Your Position



