
Service Level Agreement Compliance Letter 

Date: [Insert Date] 

To: [Recipient's Name] 

[Recipient's Position] 

[Company Name] 

[Company Address] 

Dear [Recipient's Name], 

We are writing to confirm our compliance with the Service Level Agreement (SLA) established 

between [Your Company Name] and [Recipient's Company Name] regarding tech support 

services. 

As of the date above, we have successfully met the following SLA metrics: 

• Response Time: Compliant with [Specific Response Time] for all support requests. 

• Resolution Time: Achieved a resolution rate of [Percentage]% within the agreed 

timeframe. 

• Customer Satisfaction Rating: Maintained an average rating of [Rating] from client 

feedback. 

We are committed to maintaining these standards and ensuring a high level of service for all tech 

support requests. Should you have any questions or require further information, please do not 

hesitate to reach out. 

Thank you for your continued partnership. 

Sincerely, 

[Your Name] 

[Your Position] 

[Your Company Name] 

[Your Contact Information] 


