
Feedback Request: Cloud Service Migration 

Dear [User's Name], 

We hope this message finds you well. As you are aware, we recently migrated our services to a 

new cloud platform, and we value your input regarding this transition. 

Your feedback is crucial in helping us understand your experience with the new system. Please 

take a moment to share your thoughts on the following: 

• How would you rate the overall migration process? 

• Were there any challenges you faced during the transition? 

• How has your experience been with the new cloud services? 

• Any additional comments or suggestions? 

We appreciate your time and insights. Please reply to this email or fill out our feedback form by 

[Deadline Date]. 

Thank you for helping us improve our services! 

Best regards, 

[Your Name] 

[Your Job Title] 

[Company Name] 

[Contact Information] 
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