Cloud Service Migration FAQs

Dear Team,

As we prepare for our upcoming cloud service migration, we understand you may have
questions. Below are some frequently asked questions to help clarify the process.

FAQ

1. What is the reason for the migration?

The migration aims to enhance our service reliability, increase storage capacity, and improve
overall performance.

2. When will the migration take place?
The migration is scheduled to begin on [insert date] and is expected to last for [insert duration].
3. Will there be any downtime?

We anticipate minimal downtime during the migration, and we will communicate any specific
timelines closer to the date.

4. How will this impact my work?

Most activities will continue as usual; however, you may experience temporary disruptions
during the migration window.

5. Who can | contact for support?

If you have any questions or require assistance, please reach out to the IT department at [insert
contact information].

Thank you for your cooperation and understanding during this important transition.
Best regards,
[Your Name]

[Your Position]
[Company Name]



