
Follow-Up on Technology Incident 

Resolution 

Dear [Recipient's Name], 

I hope this message finds you well. I am writing to follow up on the recent technology incident 

that occurred on [Incident Date]. I wanted to check in regarding the resolution and any updates 

you may have. 

As we discussed, the incident affected [Brief Description of Impact]. I appreciate the team's 

efforts to address the situation promptly. If there are any further developments or necessary 

actions from my side, please let me know. 

Thank you for your attention to this matter. I look forward to your response. 

Best regards, 

[Your Name] 

[Your Position] 

[Your Company] 

[Your Contact Information] 


