Network Downtime Accountability Letter

Date: [Insert Date]

To: [Recipient's Name]

From: [Your Name]

Subject: Accountability for Recent Network Downtime

Dear [Recipient's Name],

| am writing to formally address the recent network downtime that occurred on [insert date of
downtime]. This disruption affected our operations and caused inconveniences for both our team

and clients.

After a thorough investigation, we have identified the following factors that contributed to the
downtime:

e [Factor 1]

e [Factor 2]

e [Factor 3]
We acknowledge the impact of this incident and take full responsibility for the shortcomings in
our network management practices. We are committed to implementing the following measures
to prevent future occurrences:

1. [Preventive Measure 1]

2. [Preventive Measure 2]

3. [Preventive Measure 3]

We appreciate your understanding and support as we work towards enhancing our network
reliability. Please feel free to reach out if you have any questions or require further clarification.

Thank you for your attention to this matter.
Sincerely,

[Your Name]

[Your Position]

[Your Company]

[Contact Information]



