
Subject: Thank You for Exceeding 

Performance Metrics 

Dear [Employee's Name], 

I hope this message finds you well. I wanted to take a moment to express my sincere gratitude 

for your exceptional performance in IT support over the past quarter. 

Your dedication and hard work have not gone unnoticed. You have consistently exceeded our 

performance metrics, demonstrating not only technical expertise but also a commendable 

commitment to customer satisfaction. 

Thank you for your contributions to our team's success. Your efforts are integral to our 

organization, and we are fortunate to have you on board. 

Keep up the great work! 

Best regards, 

[Your Name]  

[Your Position]  

[Company Name] 


