Technical Support Feedback Request

Dear [Customer Name],

Thank you for reaching out to our technical support team. We value your feedback and would
appreciate it if you could take a moment to share your experience with us.

Please consider the following questions:

o How satisfied were you with the support you received?
o Did our team resolve your issue effectively?

« How would you rate the professionalism of our support staff?
e Any additional comments or suggestions?

Your feedback is crucial for us to improve our services. Please reply to this email with your
responses.

Thank you for your time!

Best regards,

[Your Name]

[Your Position]
[Company Name]
[Contact Information]



