
Technical Help Satisfaction Survey 

Dear [Recipient's Name], 

We hope this message finds you well. We are committed to providing you with the best technical 

support possible. To help us improve our services, we would like to invite you to participate in 

our Technical Help Satisfaction Survey. 

Your feedback is invaluable to us. Please take a few moments to answer the following questions: 

1. How satisfied were you with the technical support you received? (1- Very Unsatisfied, 5- 

Very Satisfied) 

2. How knowledgeable was the support staff? 

3. Was your issue resolved in a timely manner? 

4. What can we improve upon for future support? 

Please reply to this email with your responses or click the link below to fill out the online survey: 

Take the Survey 

Thank you for your time and feedback. We appreciate your help in serving you better. 

Best regards, 

[Your Name] 

[Your Position] 

[Your Company] 

%5bSurvey%20Link%5d

