Customer Feedback on Support Services

Date: [Insert Date]
To: [Support Services Team]
From: [Your Name]

Email: [Your Email]

Subject: Feedback on Recent Support Experience

Dear Support Team,

| hope this message finds you well. I am writing to share my feedback regarding the support
services | received on [Insert Date of Interaction].

Firstly, I would like to thank you for your assistance. The support representative
[Representative's Name] was very professional and helpful during our interaction. They
addressed my concerns promptly and provided clear guidance.
However, | believe there are a few areas that could be improved:
e Response Time: | experienced a slight delay in response which could be improved.
e Follow-up: A follow-up communication would enhance customer experience and ensure
resolution.

Overall, | appreciate the support I received and look forward to seeing improvements in the areas
mentioned. Thank you for taking the time to consider my feedback.

Best regards,
[Your Name]

[Your Contact Information]



