
Request for Feedback on [Software Name] 

Dear [End-User's Name], 

We hope this message finds you well. As part of our ongoing efforts to improve our services and 

tools, we are conducting an evaluation of [Software Name] and would greatly appreciate your 

feedback. 

Your insights as an end-user are invaluable to us. We would like to understand your experience 

with the software, focusing on the following aspects: 

• Usability 

• Performance 

• Features 

• Overall Satisfaction 

We kindly ask you to fill out the attached survey by [Deadline Date]. Your candid responses will 

help us enhance the software and better serve your needs. 

Thank you in advance for your time and input! 

Best regards, 

[Your Name] 

[Your Position] 

[Your Company] 

[Contact Information] 


