
[Your Name] 

[Your Position] 

[Your Company] 

[Your Address] 

[City, State, Zip Code] 

[Email Address] 

[Phone Number] 

[Date] 

[Client Name] 

[Client Position] 

[Client Company] 

[Client Address] 

[Client City, State, Zip Code] 

Dear [Client Name], 

We hope this message finds you well. We are reaching out to gather your valuable feedback 

regarding our recently released software, [Software Name]. Your input is crucial as it will help 

us enhance the user experience and functionality of the product. 

We would appreciate it if you could take a few moments to share your thoughts on the following: 

• Your initial impressions of the software. 

• Any specific features you found particularly useful or challenging. 

• Suggestions for improvements or additional features you would like to see. 

Thank you for your time and support. We look forward to your insights, which will greatly aid in 

our continued development efforts. 

Best regards, 

[Your Name] 

[Your Position] 



[Your Company] 


