
Quality Assurance Feedback 

Date: [Insert Date] 

To: [Client's Name] 

Company: [Client's Company] 

Email: [Client's Email] 

Subject: Quality Assurance Feedback - [Project Name] 

Dear [Client's Name], 

We hope this message finds you well. As part of our ongoing commitment to ensuring the 

highest quality of service, we have conducted a thorough review of the recent project, [Project 

Name], which focused on [Project Description]. Below, we provide our feedback and insights: 

1. Overall Assessment 

[Insert overall assessment of the project, highlighting strengths and areas for improvement.] 

2. Key Findings 

• [Finding 1] 

• [Finding 2] 

• [Finding 3] 

3. Recommendations 

[Insert specific recommendations for improvement or changes moving forward.] 

4. Follow-Up 

We would appreciate the opportunity to discuss this feedback in detail. Please let us know your 

availability for a follow-up call or meeting. 

Thank you for your continued partnership. We look forward to working together to enhance the 

quality of our services. 

Best regards, 

[Your Name] 



[Your Position] 

[Your Company] 

[Your Contact Information] 


