
Feedback Request 

Dear [Client's Name], 

We hope this message finds you well. At [Your Company Name], we continuously strive to 

improve our services and ensure that we meet your expectations. Your feedback is vital in 

helping us achieve this goal. 

We would greatly appreciate it if you could take a few minutes to share your thoughts on your 

recent experience with us. Please consider answering the following questions: 

• What aspects of our service did you find most beneficial? 

• Were there any areas where you feel we could improve? 

• How likely are you to recommend us to others in the pharmaceutical industry? 

Your insights will help us enhance our offerings and ensure that we continue to provide value to 

your organization. 

Thank you for your time and feedback. 

Sincerely, 

[Your Name] 

[Your Position] 

[Your Company Name] 

[Your Contact Information] 


