
Dear [Participant's Name], 

We hope this message finds you well. As part of our ongoing commitment to improving our 

services, we invite you to participate in our Pharmacy Engagement and Satisfaction Study. 

Your feedback is crucial in helping us understand your experience with our pharmacy services. 

This study aims to gather insights on your engagement with our pharmacy, the quality of services 

provided, and your overall satisfaction. 

Participation in this study is entirely voluntary, and your responses will remain confidential. The 

survey will take approximately [duration] to complete and can be accessed via the following 

link: [Survey Link]. 

Thank you for considering this opportunity to provide us with your valuable insights. If you have 

any questions or need further information, please do not hesitate to contact us at [Contact 

Information]. 

Best regards, 

[Your Name] 

[Your Position] 

[Pharmacy Name] 

[Contact Information] 


