
Customer Satisfaction Inquiry 

Dear [Customer's Name], 

We hope this message finds you well. At [Pharmacy Name], we value your opinion and strive to 

provide the best services possible. 

We would greatly appreciate it if you could take a few moments to share your experience with 

us. Your feedback is essential to our commitment to excellence. 

Feedback Questions: 

• How satisfied were you with your recent visit to our pharmacy? (Very Satisfied, 

Satisfied, Neutral, Unsatisfied, Very Unsatisfied) 

• Did our staff meet your expectations in terms of service and professionalism? 

• Was your prescription filled accurately and promptly? 

• Are there any additional services you would like us to offer? 

Please reply to this email with your answers or any additional comments you may have. 

Thank you for your time and feedback. We look forward to serving you better. 

Sincerely, 

[Your Name] 

[Your Position] 

[Pharmacy Name] 

[Contact Information] 


