
Notification of Medication Delivery Issue 

Resolution 

Date: [Insert Date] 

Dear [Recipient's Name], 

We hope this message finds you well. We are writing to inform you about the recent issue 

regarding your medication delivery. 

We encountered a problem on [Insert Issue Date] that affected the timely delivery of your 

medication, [Insert Medication Name]. We sincerely apologize for any inconvenience this may 

have caused. 

We are pleased to inform you that the issue has been resolved, and your medication is scheduled 

for delivery on [Insert New Delivery Date]. You can expect it to arrive at your designated 

address by [Insert Estimated Time of Arrival]. 

If you have any questions or require further assistance, please do not hesitate to contact us at 

[Insert Contact Information]. Thank you for your understanding and patience during this time. 

Sincerely, 

[Your Name] 

[Your Position] 

[Your Company] 

[Contact Information] 


