Follow-Up on Medication Delivery Error

Dear [Recipient's Name],

I hope this message finds you well. I am writing to follow up regarding the recent issue with my
medication delivery that occurred on [insert date].

As previously mentioned, I received an incorrect medication and would like to ensure that the
necessary steps are being taken to resolve this matter. My order number is [insert order number],
and | received [insert incorrect medication name] instead of [insert correct medication name].

Please let me know the status of my request for the correct medication and if you need any
further information from my side. | appreciate your prompt attention to this matter.

Thank you for your assistance.
Sincerely,
[Your Name]

[Your Contact Information]



