
Patient Care Quality Investigation 

Date: [Insert Date] 

To: [Recipient Name] 

Title: [Recipient Title] 

Organization: [Recipient Organization] 

Address: [Recipient Address] 

Dear [Recipient Name], 

We are writing to inform you that a quality investigation has been initiated regarding your recent 

experience with our patient care services. Your feedback is essential to us, as it will help us 

identify areas of improvement and enhance the quality of care provided to our patients. 

We take all feedback seriously and appreciate your willingness to bring this matter to our 

attention. Our quality assurance team will be conducting a thorough review of your case, and we 

may reach out to you for further information or clarification as needed. 

Please be assured that we will handle your information with the utmost confidentiality. Our goal 

is to address your concerns promptly and satisfactorily. 

If you have any questions or would like to provide additional information, please do not hesitate 

to contact us at [Insert Contact Information]. 

Thank you for your cooperation in helping us improve our services. 

Sincerely, 

[Your Name] 

[Your Title] 

[Your Organization] 

[Your Contact Information] 


