
Subject: Request for Feedback on Our New 

Generic Medication 

Dear [Recipient's Name], 

We hope this message finds you well. We are reaching out to gather your valuable feedback 

regarding our newly launched generic medication, [Medication Name]. Your insights are crucial 

in helping us improve our product and better serve our patients. 

We would appreciate it if you could take a few moments to share your experiences, including: 

• Efficacy 

• Side Effects 

• Patient satisfaction 

• Any challenges faced 

Please reply to this email with your detailed feedback or feel free to reach out directly at [Your 

Phone Number]. Your input will be instrumental in refining our approach and ensuring the 

highest quality of care. 

Thank you for your support and collaboration. 

Best regards, 

[Your Name] 

[Your Title] 

[Your Company/Organization] 

[Your Contact Information] 


