
Freelance Service Benchmarking Report 

Date: [Insert Date] 

To: [Client's Name] 

From: [Your Name] 

Subject: Freelance Service Benchmarking Report 

Introduction 

Dear [Client's Name], 

I am pleased to present you with the benchmarking report for our freelance services provided 

from [Start Date] to [End Date]. This report aims to highlight our performance metrics and 

provide insights into areas for improvement. 

Service Overview 

During the reporting period, we have delivered the following services: 

• [Service 1] 

• [Service 2] 

• [Service 3] 

Performance Metrics 

The following metrics were collected to evaluate our freelance service performance: 

Metric Target Achieved 

Client Satisfaction Rate 90% [Achieved Rate] 

Project Completion Time [Target Time] [Achieved Time] 

Repeat Client Ratio 75% [Achieved Ratio] 

Analysis 

[Provide a brief analysis of the metrics and any trends observed.] 

Recommendations 



Based on the findings, I recommend the following actions: 

• [Recommendation 1] 

• [Recommendation 2] 

• [Recommendation 3] 

Conclusion 

Thank you for the opportunity to assist you with your projects. Please feel free to reach out if 

you need further clarification on this report or any additional services. 

Sincerely, 

[Your Name]  

[Your Contact Information]  

[Your Freelance Services Information] 


