Dear [Recipient's Name],

We hope this message finds you well. We want to express our gratitude for your patience and
understanding regarding the recent delay in the fulfillment of your medical supply order.

We understand the critical nature of these supplies and the impact that delays can have on your
health and well-being. Please rest assured that we are actively working with our suppliers to
expedite the processing of your order.

Your satisfaction and health are our top priorities. We are committed to providing the highest
level of service and will keep you updated on the status of your order every step of the way.

If you have any questions or concerns, please do not hesitate to reach out to our customer service
team at [Customer Service Phone Number] or [Customer Service Email].

Thank you once again for your understanding and trust in us.

Sincerely,

[Your Name]

[Your Position]

[Your Company Name]
[Contact Information]



