
Apology Letter for Medication Error 

Date: [Insert Date] 

[Recipient's Name] 

[Recipient's Address] 

[City, State, Zip Code] 

Dear [Recipient's Name], 

I am writing to sincerely apologize for the recent medication error that occurred on [specific 

date]. It was never my intention to cause any distress or harm, and I fully understand the impact 

this may have had on your health and well-being. 

We take such incidents very seriously, and I assure you that we have implemented additional 

safety measures to prevent this from happening in the future. Your safety and care are our 

highest priorities, and we are committed to ensuring the highest standards in our service. 

Please feel free to reach out to me directly at [Your Phone Number] or [Your Email Address] if 

you have any questions or concerns. I am here to support you in any way possible. 

Once again, I deeply regret this situation and appreciate your understanding and patience as we 

work through this matter. 

Sincerely, 

[Your Name] 

[Your Title] 

[Your Organization] 

[Your Contact Information] 


