
Freelance Client Satisfaction Inquiry 

Dear [Client's Name], 

I hope this message finds you well. As we wrap up our recent project, I would love to hear your 

thoughts on your experience working with me. 

Your feedback is invaluable in helping me improve my services and ensure that I meet my 

clients' expectations. Could you please take a moment to answer the following questions? 

1. How satisfied are you with the quality of the work delivered? 

2. Were the project milestones met in a timely manner? 

3. How would you rate our communication throughout the project? 

4. What aspects of the project did you appreciate the most? 

5. Is there any area where you believe I could improve? 

Your honest feedback is greatly appreciated, and I look forward to your response. Thank you for 

choosing to work with me! 

Best regards, 

[Your Name] 

[Your Contact Information] 


