
Frequently Asked Questions about the 

Referral Program 

1. What is the Referral Program? 

The Referral Program rewards you for referring new customers to our services. 

2. How do I refer someone? 

You can refer someone by sharing your unique referral link available in your account dashboard. 

3. What rewards do I get for referrals? 

For each successful referral, you will receive a $50 credit towards your next purchase. 

4. Is there a limit to how many people I can refer? 

No, there is no limit on the number of referrals you can make. The more, the better! 

5. When will I receive my reward? 

Your reward will be applied to your account within 30 days after the referred customer 

completes their first purchase. 

6. Can I participate if I'm not a current customer? 

Unfortunately, the Referral Program is only available to current customers who have an active 

account. 

7. Who can I refer? 

You can refer anyone who may be interested in our services, as long as they are not already a 

registered customer. 

8. How do I track my referrals? 

You can track your referrals and the status of your rewards through your account dashboard. 

9. Who do I contact for more information? 



If you have more questions, please reach out to our customer support team at 

support@example.com. 


