Feedback Submission for Certification Exam
Process

Date: [Insert Date]
To Whom It May Concern,

I hope this message finds you well. I am writing to provide my feedback regarding the
certification exam process | recently completed on [Insert Exam Date].

Firstly, I would like to commend the organization for the following aspects:
o Clarity of exam instructions
o Timeliness of scheduling and notification
e Support from exam proctors
However, | would like to suggest the following improvements:
o Enhanced study materials for better preparation
« More frequent updates regarding exam status

o Extended time allowances for disabled candidates

Overall, I believe the exam process is well-structured but can be improved in certain areas.
Thank you for considering my feedback. I look forward to your response.

Sincerely,
[Your Name]

[Your Contact Information]



