Complaint Regarding Commercial Driver
License Services

Your Name

Your Address

City, State, Zip Code
Email Address
Phone Number

Date

Department of Motor Vehicles
Address of DMV Office

City, State, Zip Code

Dear Sir/Madam,

I am writing to formally express my dissatisfaction with the services | received regarding my
Commercial Driver License (CDL) application process on [insert date].

Despite providing all the necessary documents and completing the required tests, | encountered
several issues that caused significant delays and frustration. Specifically, [describe the issues,
e.g., long wait times, unhelpful staff, lost documents, etc.].

| believe that the services provided do not meet the standards expected from the DMV, and |
urge you to address these concerns to improve the experience for future applicants.

Thank you for your attention to this matter. I look forward to your prompt response regarding the
steps that will be taken to resolve this issue.

Sincerely,

Your Name



